
 
 

What our Communications team do 

 

They helps bring to life what we do, help people access services and engage with 
us and our councillors. They also champion our area and encouraging investment 

in West Suffolk. They look at how we can improve communications from better 
use of social media, to marketing and talking with residents and businesses to 

make sure we are using the most vibrant effective methods. They leads on 
delivering targeted and evidence led communications that support our priorities, 
promote our services and keep staff and councillors informed, as well as 

encourage engagement with our communities and businesses. We have a 
statutory role in engaging with residents and working with partners in 

emergency situations.  

 
We are currently working on some exciting and challenging events and projects, 

such as, supporting the growth of the area and encouraging investment by 

supporting current and new businesses. Campaigns such as improving recycling, 

take-up of our energy for business offer, civil parking enforcement. Working 

alongside councillors to support and promote their work.  Lobbying Government 

and other organisations to raise the profile of West Suffolk and campaign for 

more funding, support and improvements.  Working on ground breaking 

nationally important projects such as reducing rough sleeping as well as 

improving health and well-being through social prescribing. 

 

What does a typical day look like? 

 

Working within our small team but alongside all services as well as councillors 

every day is different. You will help develop and deliver various communication 

campaigns, produce design work and pictures to be used on social media. There 

will be some admin work including media alerts to tell the council about where 

we have appeared in the media as helping measure the outcomes of the various 

communications. You will help services with design of materials, such as posters, 

leaflets and web copy. You will be learning to write news releases, talk to the 

media, deliver social media campaigns and produce various materials from films 

to Instagram posts. 

 

What skills, interests and qualities do I need? 

 Enjoy a varied day and working with others. 

 Ability to be organised. 

 ICT skills/interpreting information. 

 Interest in media, design and social media (preferably having experience 

in design or producing social media posts and materials). 

 Flexible approach to work. 

What am I working towards and what will I achieve? 

 A fully funded qualification: Level 4 Public Relations and Communications. 

 The prospect of beginning a career path in Communications/Public Relations 

and learn from qualified experience officers. 

 An opportunity to learn life skills.  

 Eligibility to apply for membership of the Public Relations and 

Communications Association (PRCA). 


