
 
 

What our Housing Options and Homelessness team do 

 

Our committed staff provide advice and assistance to those looking for a home 
(across a range of housing options in the private and social rented sectors).  The 
team assesses the priority of Housing Register applications for social housing via 

home-link. They also allocate social housing (as we do not have council owned 
homes – these were transferred to Flagship Housing and Havebury Housing). 

The team is also responsible for the assessment of homelessness applications 
and arranging temporary accommodation where appropriate. 

 

The team are currently working on some exciting and challenging funded 

projects, such as developing new temporary accommodation and providing 

additional support to rough sleepers and for people who find it difficult to sustain 

a home. 

What does a typical day look like? 

 

Working alongside the team you will be responsible for ensuring we maintain 

great relationships with our partners, this is by arranging meetings, paying 

invoices and providing administrative support.  You will be taught how to use our 

internal computer systems.  As you build your confidence, you will learn how to 

manage a workload and prioritise tasks. You will attend team meetings and be 

given the opportunity to give your thoughts and develop your knowledge and 

experience. You will be given the opportunity to shadow other team members, 

help members of the public, and provide support to colleagues.   

 

What skills, interests and qualities do I need? 

 Have an interest in working with vulnerable people. 

 Enjoy problem solving. 

 Enjoy working with others. 

 Ability to be organised. 

 Interpreting information. 

 ICT skills. 

 Enjoy a varied day. 

 Flexible approach to work. 

What am I working towards and what will I achieve? 

 A fully funded qualification: Level 3 Business Administration. 

 The chance to influence how your community develops. 

 The prospect of beginning a career path in housing and learn from qualified 

experience officers. 

 An opportunity to learn life skills and experience a busy and varied office 

environment.  

 


