
                                                                                               

 
Families and Communities 

Housing Options and Homelessness 
Rough Sleeper Outreach Co-ordinator 

 
Band F 
 

West Suffolk councils have been awarded funding from the Ministry of 
Housing, Communities and Local Government’s (MHCLG) Rough Sleeper 

Initiative.  The role is central to the delivery of the required interventions 
agreed with central government and for ensuring the initiative delivers a 
reduction in the number of rough sleepers in the area.  The postholder will be 

required to balance the operational management of a dynamic and pressured 
team, with the ability to identify and develop strategic solutions alongside 

partner organisations.  
 
For the purposes of line management, the postholder’s base will be West 

Suffolk House in Bury St Edmunds.   Travel throughout West Suffolk will be 
required.  

 
Purpose of the role 

 
This is a temporary post for 19 months, which covers the life of the funding 
obtained from the MHCLG.  Future may be available but would be subject to a 

further application process to central government.   
 

The role is responsible for providing an injection of energy and capacity to 
highlight and champion to the wider system the need to end street 
homelessness and to provide safety nets for those in crisis to avoid sleeping 

rough.    

 
Key responsibilities and activities 

 
 Developing and delivering a co-ordinated approach to engaging with, 

and supporting, rough sleepers. Working with providers and partners to 
eliminate and prevent rough sleeping and associated street activity in 

West Suffolk.  
 Establishing and then leading local multi agency groups to target the 

specific needs of rough sleepers and support their move into an 
accommodation solution.  

 Leading the establishment and development of a new team in a short 

period of time in order to secure immediate results and achieve key 
delivery targets.  

 Co-ordinating staff workloads and prioritise caseload management 
across the team.  Managing staff welfare and caseload, providing 
supervision and identify training requirements as appropriate. 

 Co-ordinating a targeted assertive approach to moving people off the 
streets into appropriate accommodation and developing support to 

sustain tenancies.  
 Developing reconnection policies and assisting with the reconnection of 

Rough Sleepers to their own area or country as appropriate.  

 Supporting the development of the No Second Night Out partnership. 



                                                                                               

 Providing effective reporting tools and analysis in order to influence 
partner commissioning decisions.  

 Liaising with MHCLG to share best practice and ensure robust project 
and performance monitoring. 

 Facilitating multi agency problem solving collaborations and case 
management to ensure that a holistic approach is taken to assist the 
targeting of specifically identified members of the street community 

with the aim to move them off the street. 
 Commissioning and overseeing locality monitoring and street surveys 

to provide evidence for rough sleeper counts or estimates.  
 Supporting partners with the development of move on and longer term 

sustainable accommodation solutions. 

 Ensuring liaison with partners agencies supporting the funding bid and 
managing key relationships, including human resources and 

secondment matters.  
 Managing health and safety risks of staff and ensuring robust 

procedures are followed and incidences are reported and actioned.  

Managing lone working procedures. 
 Ensuring that processes and procedures are followed in all cases and 

accurate case management files are up to date and record keeping is 
robust with a particular focus on safeguarding and General Data 

Protection Regulations.  
 Ensuring that complex and/or high risk cases are escalated and 

managed appropriately and that decisions are made in accordance with 

statutory duties and understanding risk, including reputational risk to 
the councils and partner organisations. 

 Liaising with other interested agencies in resolving homelessness 
issues including maintaining an awareness of changes in practices, 
legislation and case law.  

 Represent the council at such formal and informal meetings as may be 
required from time to time, these may be in the evening.  

 Carrying out other duties commensurate with the grade as directed by 
the Service Manager (Housing Options and Homelessness).  
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