
                                                                                               

Families and Communities 
Housing Options and Homelessness 

Rough Sleeper Outreach & Resettlement Support 
Worker 

 
Band D  
 

West Suffolk councils have been awarded funding from the Ministry of 
Housing, Communities and Local Government’s (MHCLG) Rough Sleeper 

Initiative.  The role supports the delivery of the required interventions 
agreed with central government and for ensuring the initiative delivers a 
reduction in the number of rough sleepers in the area.   

 
The postholder will be required to work primarily in the Bury St Edmunds 

area however may on occasion be expected to work at any location across 
the council areas of St Edmundsbury Borough Council, in order to meet 
with and support individuals in crisis homelessness. For the purposes of 

line management, the postholder’s base will be West Suffolk House in 
Bury St Edmunds.  

 
Purpose of the role 

 
This is a temporary post for 19 months, which covers the life of the 
funding obtained from the MHCLG.  Future may be available but would be 

subject to a further application process to central government.  
  

The role provides assertive outreach and support to individuals in crisis 
homelessness, to enable and empower them to become suitably and 
sustainably accommodated. The role will include identifying and 

implementing strategies to enable these individuals to overcome barriers 
to being accommodated and ultimately to exit patterns of crisis 

homelessness, and to engage in meaningful occupation.   
 
Key responsibilities and activities 

 
 Supporting those in crisis situation in a person-centred way, to 

address the issues in hand, considering social, emotional, physical 
and psychological factors, as well as considering their wider family, 
community and societal context.   

 Being the lead worker for individuals identified as needing dedicated 
rough sleeper support to provide a link with all relevant agencies. 

 Acting as a representative and liaison with agencies to ensure that 
individuals are engaged with the right services.   

 Liaising with local accommodation providers to create the best 

possible opportunities for those previously sleeping rough to 
become suitably accommodated with a safe place to stay and thrive 

 Engaging with rough sleepers in designated areas, maintaining a 
regular street presence and initiating contact with those sleeping 
rough. Ensure a record of each street outreach is kept so an overall 

profile of rough sleeping in the area can be produced.  



                                                                                               

 Adopting an assertive outreach approach to those who are reluctant 
to engage with support services, including working closely with and 

sharing information with statutory agencies.  
 Interviewing and assessing applicants and to keep all parties (e.g. 

referrers, applicants etc.) informed of progress and the outcome.  
 Building relationships, and linking with, individuals to a range of 

support services. 

 
 Making referrals to relevant specialist support in order that rough 

sleepers with mental health or substance misuse needs are actively 
engaged in treatment.  

 Ensuring that rough sleepers referred to accommodation are given 

full and comprehensive information about the accommodation, 
including details of service available, rules of residence, length of 

possible stay and rent requirements, in order to ensure a high rate 
of successful retention and ensure that continued support is offered 
whilst accommodated. 

 Carrying out regular visits to service user housed and support them 
in maintaining their tenancy through advocacy, liaison, advice and 

referral to more specialised agencies as appropriate. This may 
sometimes involve an element of ‘crisis management.’  

 Keeping up to date and accurate records of visits and capture data 
at a case-level about individuals with whom they work. 

 Working with faith groups, businesses and the wider voluntary, 

community and social enterprise sector to provide education and 
rough sleeping and ensure resources are targeted on the most 

effective support. 
 Liaising with local accommodation providers to understand 

availability and need to prevent rough sleeping. 

 Ensuring that processes and procedures are followed in all cases 
and accurate case management files are up to date and record 

keeping is robust with a particular focus on safeguarding and 
General Data Protection Regulations.  

 Ensuring that complex and/or high risk cases are escalated and 

managed appropriately and that decisions are made in accordance 
with statutory duties and understanding risk, including reputational 

risk to the councils and partner organisations. 
 Carrying out other duties commensurate with the grade as directed 

by the Rough Sleeper Outreach Co-ordinator.  
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